
 
 

Terms of Use 

Please read these Terms of Use carefully before using the Builder Pipeline website. 

1. Acceptance of Terms 

By accessing or using the Builder Pipeline website, you agree to be bound by these Terms of 
Use. If you do not agree to these Terms of Use, please do not use the Builder Pipeline website. 

 

2. Use of the Website 

● Intended Use: The Builder Pipeline website is a platform for Suppliers of commercial and 
residential building products to connect with Builders and/or Contractors/Subcontractors. 
Builders and Contractors/Subcontractors will be able to request visibility into pricing for each 
manufacturer, and after approval, create quotes and purchase materials from Suppliers. This 
site is only intended for business purposes, and is not intended for personal, family, or 
household use. 

● User Conduct: You agree to use the Builder Pipeline website only for lawful purposes and in 
a manner that does not infringe the rights of, restrict, or inhibit the use and enjoyment of the 
website by any third party. You agree to only use the website for its Intended Use and will not 
engage in any activities outside of its Intended Use, including, but not limited to spamming, 
hacking, and misuse of the platform.  

● Product Information: While Builder Pipeline strives to provide accurate product information, 
we cannot guarantee the accuracy, completeness, or reliability of such information. 

● Pricing and Availability: Product pricing and availability are subject to change without 
notice. 

● Confidentiality: Once you are approved to view pricing for one or more manufacturers, you 
will be able to create quotes for your business and projects. All information on those quotes is 
considered confidential and may not be shared outside of your organization.  

● Misuse: Builder Pipeline reserves the right to monitor, investigate, and act against any 
misuse. If misuse is found or suspected, Builder Pipeline reserves the right to suspend or 
terminate your account immediately upon notice.  

 

3. Business Transactions 

● Terms of Sale: All sales and purchases made through the Builder Pipeline website shall be 
governed by the terms and conditions agreed upon by the specific Supplier and Buyer. 

● Payment Processing: Payments are processed through Finix, a third-party payment 
processor. By using Finix, you agree to be bound by their terms and conditions which can be 
reviewed here. Builder Pipeline is not responsible for third-party terms or actions.  

● Product Liability: Builder Pipeline is not liable for any damages or losses arising from the 
purchase or use of products sold on the website. Liability for product quality, performance, 
and safety rests solely with the Supplier. 

https://finix-hosted-content.s3.amazonaws.com/flex/v3/finix-terms-of-service.html
https://finix-hosted-content.s3.amazonaws.com/flex/v3/finix-terms-of-service.html


 
 

 

4. Intellectual Property 

● Ownership: All intellectual property rights, including trademarks, logos, copyrights, and 
patents, in and to the Builder Pipeline website and its content are owned by Builder Pipeline. 
All Supplier trademarks, logos, copyrights, and patents provided for use on the Builder 
Pipeline site are owned by the Supplier.  

● Limited License: Builder Pipeline grants you a limited, non-exclusive, non-transferable 
license to access and use the website for the purpose of building quotes and purchasing 
materials.  

 

5. Disclaimer of Warranties 

The Builder Pipeline website is provided "as is" without any warranties, express or implied, 
including, but not limited to, warranties of merchantability, uptime, service interruptions, fitness 
for a particular purpose, force majeure events, or non-infringement. 

 

6. Limitation of Liability 

TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL 
BUILDER PIPELINE, ITS AFFILIATES, DIRECTORS, OFFICERS, EMPLOYEES, AGENTS, 
CONTRACTORS, OR LICENSORS BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, 
CONSEQUENTIAL, PUNITIVE DAMAGES OR ANY DAMAGES WHATSOEVER, INCLUDING, 
WITHOUT LIMITATION, DAMAGES FOR LOSS OF USE, DATA, OR PROFITS, ARISING OUT 
OF OR IN ANY WAY CONNECTED WITH THE USE OR INABILITY TO USE THE SITE, THE 
SERVICES, THE CONTENT, OR THE MATERIALS ON THE SITE, INCLUDING, BUT NOT 
LIMITED TO, ANY DAMAGES CAUSED BY OR RELATED TO ERRORS, OMISSIONS, 
INTERRUPTIONS, DELETIONS, DEFECTS, DELAYS IN OPERATION OR TRANSMISSION, 
VIRUSES, FAILURE OF PERFORMANCE, COMMUNICATIONS MALFUNCTIONS, THEFT, 
DESTRUCTION, UNAUTHORIZED ACCESS TO, ALTERATION OF, OR USE OF RECORDS, 
STATEMENTS OR INFORMATION ON THE SITE, WHETHER FOR BREACH OF 
CONTRACT, TORT (INCLUDING NEGLIGENCE), OR ANY OTHER CAUSE OF ACTION, 
EVEN IF BUILDER PIPELINE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES.  

 

7. Modifications to Terms of Use 

Builder Pipeline reserves the right to modify these Terms of Use at any time without prior notice. 
Updates and Modifications will be published, emailed to all active users, and pushed to your 
Alerts within the site. Your continued use of the website after such modifications constitutes 
your acceptance of the revised Terms of Use. For any questions or concerns regarding updates 
to these terms, please contact the appropriate party listed in Section 9 of this document.  



 
 

 

8. Governing Law 

These Terms of Use shall be governed by and construed in accordance with the laws of the 
State of Illinois, without regard to its conflict of law principles. 

 

9. Contact 

Questions about the platform: Please reach out to the team at info@builderpipeline.com 

 

 

 

 

 


